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Training Agenda

I. Web Content Workflow Management

II. Types of Web Content

III. Employee Functionalities

1. Login/Logout

2. Add Content

3. Edit Content

4. Review Web Content



Content Workflow Management

1. Content Creator

Upload / Edit / Delete 
Content

2. Content Moderator/Reviewer

Content Review

Approved

Publish to 
portal

Rejected

Re-Submit

1. Content Creator
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Home

Photos & 
Videos

Nation Topics
News & 
Media

e Participate
Mobile App 

Gallery

Types of Web Content
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Employee Functionalities – Login Function
1. Go to https://www.myanmar.gov.mm
2. Click on Login and login with provided username and password
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Logout Function

1. You will see the following screen after logged in.  
2. Click on Logout
3. Click on left menu icon to explore left side menu pane.
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Logout Function

1. You will see following screen.1 after click on left menu icon.
2. Click on Your Account Name to expend and you will see following Screen.2

Screen.1

3. Click on Sign Out to logout.

Screen.2 
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About Left Menu Pane
1. Click on Account Settings from the left menu pane.
2. Then you can update your account information such as name and 

password accordingly.
3. My Workflow Tasks - Please refer to slide no 86.
4. Notifications - Please refer to slide no 87.
5. My Submissions - Please refer to slide no 90.
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Home

Photos & 
Videos

Nation Topics
News & 
Media

e Participate
Mobile App 

Gallery

Add/Edit Photos & Videos
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Add Content Function

Photos & Videos
1.Click on National Web Portal > Content > Web Content 
2.Click on Your Respective Ministry Folder
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Add Content Function
Photos & Videos
1.Clock on Photo and Video – Photo
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Add Content Function

Photos & Videos
1.Click on the Plus Icon to upload new photos

You can filter the 
content which is 

approved.
You can filter the content by 

Modified date.
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Add Content Function
Photos & Videos

Insert required Photos information
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Add Content Function
Photos & Videos
1.To display Organization Name regarding uploaded Photos, you will also 

need to do the following:
Metadata > Select Nation> Union Government > Ministries > Choose 
related Ministry name and publish
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Edit Content Function
Photos & Videos
1. Click on National Web Portal > Content > Web Content
2. Click on Your Respective Ministry Folder 
3. Click on Photo & Video – Photo
4. Click on the Photo content to edit or click on the right side settling and click 

edit

Now, you can edit the 
Photos & Videos content
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Home

Photos & 
Videos

Nation Topics
News & 
Media

e 
Participate

Mobile App 
Gallery

Edit Nation Content
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Edit Content Function
Nation

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Folder

3. Click on Nation – Union Government (The folder can be different depend on the 

Ministries)

4. Click on the nation content to edit or click on the right side settling and click edit
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Edit Content Function

Nation

Now, you can edit the content 
of your Ministry Information
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Edit Content Function

Nation Sample

1. သမ ိုင ်းက  ြောင ်း (Historical Background)

2. မူဝါဒ (Policy) 

3. ရည မှန ်းချ  (Objectives) 

4. လိုပ ငန ်းစဉ (Function)

5. ဖ  ွဲ့စည ်းပ ို (Structure)

6. Website လ ပ စြော (Website Address)

7. ရရှ န ိုင ကသြော ဝန က ြောင မှုမျြော်း link (Service Link)
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Topics

Services

Online 
Service

Offline 
Service

Tenders
Jobs & 

Vacancies
Forms Document

Add/Edit Services
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Add Content Function
Service (Online Service / Offline Service)

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Name 

3. Clock on Topics – Online Service/ Offline Service 

4. Click on the Plus Icon to upload new services
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Add Content Function

Insert required service information

Service (Online Service / Offline Service)
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Add Content Function

Service (Online Service / Offline Service) Sample 

1. Basic Requirement (အက ခခ လ ိုအပ ချ  မျြော်း)

2. Fee (ဝန က ြောင ခ)

3. Required Documents (လ ိုအပ ကသြောစြောရ ွ စြောတမ ်းမျြော်း)

4. How to apply ( ကလ ြော  းြော်းရန အ င  မျြော်း)

5. Contact Address (   သ ယ ရမည  လ ပ စြော)

6. Service Location (ဝန က ြောင မှုရရှ န ိုင မည  တည ကနရြော)

7. Website Address (Website လ ပ စြော)

8. FAQ (ဝန က ြောင မှုနှင  ပတ သ  ပပ ်း ကမ်းကလ ရှ ကသြော ကမ်းခ န ်းမျြော်း)
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Add Content Function
Service (Online Service / Offline Service) Sample 
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Add Content Function
Service (Online Service / Offline Service)
1. To display topic you will also need to do the following:

Metadata > Select Topic > Choose related Topic Name

2. To display Agency Name you will also need to do the following:

Metadata > Select Nation> Union Government > Ministries > Choose related 

Ministry name and publish
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Edit Content Function
Service (Online Service / Offline Service)

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Folder 

3. Click on Topics – Online Service/ Offline Service  

4. Click on the content which you want to edit
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Topics

Services Tenders
Jobs & 

Vacancies
Forms Document

Add/Edit Tenders
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Add Content Function

Tender

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Name 

3. Clock on Topics – Tender

4. Click on the Plus Icon to upload new tender
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Add Content Function

Tender

Insert required tender information
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Add Content Function
Tender

1. To display topic you will also need to do the following:

Metadata > Select Topic > Choose related Topic Name (Communication)

2. To display Tender issuer Agency Name you will also need to do the following:

Metadata > Select Nation> Union Government > Ministries > Choose related 

Ministry name and publish
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Edit Content Function
Tender

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Name 

3. Click on Topic – Tender 

4. Click on the content which you want to edit
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Topics

Services Tenders
Jobs & 

Vacancies
Forms Document

Add/Edit Vacancy
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Add Content Function

Jobs & Vacancies

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Name

3. Clock on Topics – Vacancy 

4. Click on the Plus Icon to upload new vacancy
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Add Content Function

Jobs & Vacancies

Insert required vacancy information
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Add Content Function
Jobs & Vacancies

1. To display topic you will also need to do the following:

Metadata > Select Topic > Choose related Topic Name 

2. To display Organization Name you will also need to do the following:

Metadata > Select Nation> Union Government > Ministries > Choose related 

Ministry name and publish
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Edit Content Function

Jobs & Vacancies

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Name Click on Topic – Vacancy

3. Click on the content which you want to edit
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Topics

Services Tenders
Jobs & 

Vacancies
Forms Document

Add/Edit Forms
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Add Content Function
Forms

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Name

3. Clock on Topics – Form

4. Click on the Plus Icon to upload new Form
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Add Content Function

Forms

Insert required form information
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Add Content Function
Forms
1. To display the content properly under topic of Transportation you will also need to 

do the following:
Metadata > Select Topic > Choose related Topic Name (Transportation)

2. To display Organization Name which provide the forms you will also need to do the 
following:
Metadata > Select Nation> Union Government > Ministries > Choose related 
Ministry name and publish 
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Edit Content Function
Forms
1. Click on National Web Portal > Content > Web Content
2. Click on Your Respective Ministry Name
3. Click on Topics – Forms
4. Click on the content which you want to edit.

Now, you can edit the forms 
information
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Topics

Services Tenders
Jobs & 

Vacancies
Forms Document

Add/Edit Document
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Add Content Function
Document

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Name

3. Click on Topic - Documents

4. Click on the Plus Icon to upload new document
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Add Content Function

Document

Insert required document information

Insert required Document 
information
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Add Content Function
Document
1. To display topic you will also need to do the following:

Metadata > Select Topic > Choose related Topic Name
2. To display Organization Name which publish the document you will also 

need to do the following:
Metadata > Select Nation> Union Government > Ministries > Choose related 
Ministry name and publish
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Edit Content Function
Document

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Name

3. Click on Topic - Documents

4. Click on the content which you want to edit.

Now, you can edit the document 
information
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News and 
Media

News

Latest News News Paper

Media Announcement

Add/Edit News and News Paper
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Add Content Function

Latest News

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Name

3. Click on News and Media – Latest News 

4. Click on the Plus Icon to upload latest news under news and media section.
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Add Content Function
Latest News
Web content image file size >> 1GB
Web content image type >> .gif,.jpeg,.jpg,.png,.ico

Insert required latest news content
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Add Content Function
Latest News

1. To allow the news for subscribe you will also need to do the following:

Metadata > Select News Subscribe> News

2. To display Breaking News you will also need to do the following:

Metadata > Select News & Videos> News> News > Breaking News and publish
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Edit Content Function
Edit Latest News

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Name

3. Click on News and Media – Latest News

4. Click on the content which you want to edit.

Now, you can edit the latest 
news
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News and 
Media

News Media Announcement

Add/Edit Media
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Add Content Function

Media

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Name

3. Click on News and Media – Media

4. Click on the Plus Icon to upload media files under news and media section.
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Add Content Function

Media

Insert required Media content
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Edit Content Function
Media

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Name

3. Click on News and Media – Media

4. Click on the content which you want to edit.

Now, you can edit the video 
content
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News and 
Media

News Media Announcement

Add/Edit Announcement
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Add Content Function
Announcement

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Name 

3. Click on News and Media – Announcement

4. Click on the Plus Icon to upload announcement under news and media section.
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Add Content Function
Announcements

Insert required Announcement 
content
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Edit Content Function
Announcements

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Name 

3. Click on News and Media – Announcement

4. Click on the content which you want to edit.

Now, you can edit the 
Announcement content
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e Participate

Blog Discussion Poll & Survey Inquiry Feedback

Add/Edit Blog
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Add Content Function

Blogs

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Name Folder

3. Click on Collaboration - Blog

4. Click on the Plus Icon to upload blog content.
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Add Content Function

Blog

Insert required Blog content
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Add Content Function
Blog

1. To display Organization Name which submitted the Blog content you will 

also need to do the following:

Metadata > Select Nation> Union Government > Ministries > Choose related 

Ministry name and publish
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Edit Content Function
Blog

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Name Folder 

3. Click on Collaboration - Blog

4. Click on the content which you want to edit.

Now, you can edit the Blog 
content
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Collaboration

Blog Discussion Poll & Survey Inquiry Feedback

Add/Edit Discussion
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Add Content Function
Discussion

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Folder

3. Click on Collaboration - Discussions

4. Click on the Plus Icon to upload new discussion.
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Add Content Function
Discussion 

Insert required Discussion content
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Edit Content Function
Discussion

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Folder

3. Click on Collaboration – Discussions 

4. Click on the content which you want to edit.

Now, you can edit the Blog 
content
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Collaboration

Blog Discussion Poll & Survey Inquiry Feedback

Add/Edit Poll & Survey
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Add Content Function
Polls 

1. Click on National Web Portal > Content  > Polls

2. Click on the Plus Icon to upload new Polls.

Please note that Poll ID will need in the 
next step for displaying the polls content
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Add Content Function

Polls

Insert Poll & Survey content
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Add Content Function

Polls

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Folder

3. Click on Collaboration - Polls & Survey

4. Click on Plus Icon to create new Polls & Survey
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Add Content Function

Polls & Survey

Copy from Polls ID from Polls section which 
you want to display and paste it here

Choose type of the content which is 
Polls or Survey
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Edit/Delete Content Function
Poll

1. Click on National Web Portal > Content > Web Content

2. Click on Polls

3. Click on Setting Icon right side of the poll content > Edit

4. Click on Setting Icon right side of the poll content > Delete
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Collaboration

Blog Discussion Poll & Survey Inquiry Feedback

View / Reply Inquiry
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View / Reply Inquiry
Inquiry

1. Click on National Web Portal > Feedback & Inquiry> View Inquiry

2. Click on menu button to reply Inquiry

3. Click on Reply

You can filter inquiry with 
keyword

You can filter inquiry with Status 
(pending/approved)
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View / Reply Inquiry

Inquiry

1. To reply (Reply message)

2. Choose File >> one or more attached file can be added 

3. Click on Submit 

You can add one or more 
attached file
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Collaboration

Blog Discussion Poll & Survey Inquiry Feedback

View Feedback
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View Feedback

Feedback

1. Click on National Web Portal > Feedback & Inquiry> View Feedback

2. Click on menu button to view feedback

3. Click on View

You can filter inquiry with 
keyword

You can filter inquiry with Status 
(pending/approved)
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Home

Photos & 
Videos

Nation Topics
News & 
Media

e 
Participate

Mobile 
App 

Gallery

Add/Edit Mobile App Gallery
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Add Content Function

Mobile App Gallery

1. Click on National Web Portal > Content > Web Content

2. Click on Your Respective Ministry Folder

3. Click on Mobile Application

4. Click on Plus Icon to create new Mobile Application
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Add Content Function

Mobile App Gallery

Insert required Mobile App information
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Add Content Function

Mobile App Gallery

1. To display Organization Name which provide Mobile App you will also 

need to do the following:

Metadata > Select Nation> Union Government > Ministries > Choose 

related Ministry name and publish 
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Content Review Workflow

Content Moderator/Reviewer

Content Review

Approved

Publish to 
portal

Rejected

Re-Submit

Content Creator
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Content Review Function
1. Login with Content Reviewer Account to perform this function.

2. Click on Your Account Name then you will see numbers of Notifications next to 

your account name.

3. The numbers (2) mean there are two content waiting to get your approval to 

publish.
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Content Review Function

1. Click on My Workflow Tasks then you will see pending content which you need 

to review.

2. Click on the content that is important and to be reviewed on priority basis.

3. You can also check in the notifications for pending content which you need to 

review.
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Content Review Function

1. Click on Notifications then you will see new content which you need to review.

2. Click on the content that is important and to be reviewed on priority basis.
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Content Review Function

1. Click on Assign to me to edit and approve the entire content.

Click view icon to review 
the entire content.
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Content Review Function

1. You can give comments on the content if there is anything you want the 
content creator to revise.

2. Click on view icon to review the entire content.
3. Click on edit icon to edit the content yourself.

You can give comments as 
mentioned no.1 

Click view icon to review 
the entire content.

Click edit icon to edit 
the content yourself.
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Content Review Function

1. Click on My Submissions to see all the content which you have been submitted 

2. You can also check the content status whether your content is approved or not.
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Content Review Function
Approve

1. Click on the setting icon

2. Click on Approve to publish if you don’t have any concern on the content then 

click done.
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Content Review Function

Reject

1. Click on the setting icon

2. Click on Reject if you have concern on the content.
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Content Review Function
Re-submit

1. On My Workflow Tasks Page, Click on the setting icon

2. To resubmit the content without editing, click on the setting icon, then select 

Resubmit

3. User can click on the edit icon to update web content before resubmit
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Upload File in Document and Media

• File can be uploaded with own folder

• Can be upload with multiple file type

• Allowed File Size  (1GB)

• Allowed File Type 

(gif,.jpeg,.jpg,.png,.doc,.docx,.pdf,.mp4

,.avi,.mp3,.wav)
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Upload File in Document and Media

• Click Plus Sign

• Folder                         >> To Create Own Folder

• Multiple Document     >> To upload Multiple File

• Basic Document          >> To upload single file
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Event Sample

• Event Name

• Event Start Date/ End Date

• Description

• Location

• Email Address

• Website Address
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Government Directory Sample

• Department Name

• Phone

• Email

• Address
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Thank you!
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